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Below are the minimum data sets that should be used for the PSAP Survey 

PSAP Name: 

Physical Address: 

Primary Contact: 

Secondary Contact: 

PSAP 24x7 Number: 

Law  Fire EMS Other: 

Check all that apply 

Vendor: 

Vendor: 

Vendor: 

Agencies Served: 

CPE Vendor: 

CPE Model: 

CAD Vendor: 

CAD Model: 

Radio Console Vendor: 

Radio Console Model: 

Other systems: 

Staff Operations: 

Choose all that apply to 

your agency.  and call processor 

VHF UHF 700/800 Other: 

Check all that apply 

Attach any additional documents that may assist a TERT team working at your PSAP

Examples; Standard Operating Guides (SOGs), Radio codes, Contacts list commonly used numbers, others
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ATTACHMENT A: PSAP Survey 

EMD Protocols

Fire Protocols 

Police Protocols

NO

YES NO

Law/Dispatcher

Fire/EMS Dispatcher

Law/Fire/EMS
Call processor only

and call processor

and call processor NCIC

NCIC
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